
Get Your Tax Preparation Done FREE  

at Official City of Miami Locations  
  

And avoid expensive commercial tax 
preparers, hidden fees and high cost 

loans. Let the City's tax sites help you.  
  

Questions?  Call 311. Or visit our website.  
 

What you need to bring to a tax preparation session 

  

Don't forget these important items  

> Valid picture identification card 

> Last year's tax return  
  
> W-2 and/or 1099 forms for you, your spouse and children  
  
> Social Security Numbers or ITIN (Individual Taxpayer Identification Number) cards for you, your 
spouse and children  
  
> Child care provider name and tax I.D. number, if applicable  
  
> Bank account number and routing number, if you want direct deposit of your refund check  
  
> Education Credit forms, if applicable (1098T and 1098E) 

City of Miami and the IRS 

  

City of Miami Super Sites  

  

Each year the City of Miami partners with the Internal Revenue Service (IRS) to offer FREE tax 
preparation at Volunteer Income Tax Assistance (VITA) super sites. These locations offer FREE tax 
preparation services with convenient hours for all City residents. Super sites are staffed 

http://rs6.net/tn.jsp?t=ekbx6icab.0.0.vtehmvn6.0&p=http%3A%2F%2Faccessmiamijobs.com%2F&id=preview


by volunteer tax preparers who have been trained to answer questions and prepare 
residents' returns.  

  

These sites are open from late January through mid-April each year on weeknights 
and Saturdays. Additional FREE tax preparation sites near you are open on weekdays and 
on Saturdays. See below for locations or visit ACCESSMiamiJobs.com.  If you 
have any questions regarding the City's free tax sites, please call 311. 

  

Earn it. Keep it. Save it. EITC. 
 

What is the Federal Earned Income Tax Credit (EITC)? 
  
  
The federal Earned Income Tax Credit is a tax benefit 
for low to moderate income working families, as well 
as a small benefit for childless workers with very low 
wages. It was created to help those people who work 
full-time but still struggle to make ends meet. 
Workers who do not owe taxes can also get cash 

back from the EITC program by filing federal income tax returns. Please speak to a 
certified tax preparer at one of the FREE locations noted here to see if you are eligible. You 
earned it! 
  

  

The Benefit Bank 

     

Another FREE tax assistance option 

  

The City of Miami will offer another FREE tax 
assistance option at all 13 Neighborhood 
Enhancement Team (NET) offices throughout 
the City, known as The Benefit Bank (TBB). 
TBB is an internet-based service for low and 
moderate-income working families and individuals that can help increase their 
incomes dramatically. By entering basic information, a user can have their taxes 
completed, and use the same program to apply and determine eligibility while being 
screened for other state/federal benefits he/she might qualify for, including:  

http://rs6.net/tn.jsp?t=ekbx6icab.0.0.vtehmvn6.0&p=http%3A%2F%2Faccessmiamijobs.com%2F&id=preview


  

> Earned Income Tax Credit (EITC)   

> Food Stamps   

>Kid Care  

> Medical Benefits and more!  

TBB is also offered at select faith-based and community-based organizations. Call 
311 for a location near you. 

How does The Benefit Bank work? 

Individuals ("clients") sit side by side with counselors who assist them with entering vital information into 
an internet-based system. Once the client provides all the necessary information, TBB completes the tax 
return or other benefit application and submits electronic applications, or prints out paper applications. 
TBB remembers all the client information, so it does not need to be reentered. 

On average, a TBB tax preparation session takes only 40 minutes, so feel free to call the NET office nearest 
you to schedule a tax assistance preparation appointment. 

FREE Tax Preparation Locations 

 Visit these Super Sites Now through April 
15th   

The City of Miami's FREE tax preparation sites 
(2008) are listed below. Residents are encouraged 
to call 311 to schedule an appointment. 

 

 



 

2008 City of Miami Site List  
For Free and Low Cost Tax Preparation and The Benefit Bank 
Call 311 for the most updated information 
Llamar al 311 para la información mas actualizada 

 
Super Sites/Sitios Céntricos  

Hours of Operation 
Horas de Operación 

Manuel Artime Community Center  
970 SW 1st St., 4th Floor, Miami, FL 33130 
Tel:  305-575-5057 

Monday/Lunes/Tuesday/Martes 6-9pm 
Wednesday/Miercoles 6-9pm 
Thursday/Jueves 6-9pm/ Saturday/Sábado 
10-4pm 

Corpus Christi Community Service Center 
730 NW 34th St., Miami, FL 33127 
Tel: (305) 635-1335 

Monday/Lunes/Tuesday/Martes 6-9pm 
Wednesday/Miercoles 6-9pm 
Thursday/Jueves 6-9pm/ Saturday/Sábado 
10-4pm 

City of Miami Neighborhood Enhancement Team (NET)  
Offices /Oficinas NET de la Ciudad de Miami 

Hours of Operation/Horas de  
Operación (8:00am—5:00pm) 

Upper Eastside NET 
6599 Biscayne Blvd., Miami, FL 33138 
Tel: (305) 795-2330 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Little Haiti/Edison/ Little River NET 
6421 NE 2nd Ave., Miami, Fl. 33138 
Tel: (305) 960-4660 

CALL FOR APPOINTMENT 
RELE POU RANDEVOU 

Model City NET 
North District Police Station 
1000 NW 62nd St., Miami, FL 33150 
Tel: (305) 795-2303/04 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Wynwood /Edgewater NET 
Roberto Clemente Park, 101 NW 34th St., Miami, FL 33127 
Tel: (305) 579-6931 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Allapattah NET 
Curtis Park, 1901 NW 24th Ave., Miami, FL 33125 
Tel: (305) 575-5128 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Overtown NET 
Overtown Shopping Center, 1490 NW 3rd Ave., Miami, FL 33136 
Tel: (305) 372-4550 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Downtown NET 
10 NE 9th St., Miami, FL 33136 
Tel: (305) 579-6007 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

West Flagler NET 
4343 West Flagler St., Suite 102, Miami, Fl. 33134 
Tel: (305) 329-4760 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Flagami NET 
5135 NW 7th St., Miami, FL 33126  
Tel: (305) 960-2890 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Coral Way NET 
2299 SW 27th Ave., Miami, Florida 33145 
Tel: (305) 329-4750 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

North/East Coconut Grove NET 
Peacock Park, 2820 McFarlane Rd., Miami, FL 33133 
Tel: (305) 960-4670 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

South/West Coconut Grove NET 
3692-B Grand Ave., Miami, FL 33133 
Tel: (305) 461-7063 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Little Havana NET 
1275 NW 1st St., Miami, FL 33125 
Tel: (305) 960-4650 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 



 

2008 City of Miami Site List  
For Free and Low Cost Tax Preparation and The Benefit Bank 
Call 311 for the most updated information 
Llamar al 311 para la información mas actualizada 
 

Partner Sites/Otros sitios auspiciados por la Ciudad de 
Miami 

Hours of Operation Vary 
Horas de Operación Varían 

City of Miami Retired Police Officers Community Benevolent Association 
6102 NW 7th Ave., Miami. Florida, 33127                                                             
Tel: (305) 756-0921 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

World Literacy Crusade of FL, Inc 
6015 NW 7th Ave., Miami, Florida 33127 
Tel: (305) 756-5502 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Hope Relief Food Bank 
6025 NW 6th Ct., Miami, Florida 33127 
Tel: (786) 262-2851 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Miami Bethany Community Services 
2490 NW 35th St., Miami, Florida 33142 
Tel: (305) 638-2283 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Miami/ Miami-Dade Weed and Seed, inc. 
100 NE 84th St., Suite 250, Miami, Florida 33138 
Tel: (305) 751 4266 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Family and Children Faith Coalition – FCFCFL 
5911 West Flagler St., Miami, Florida 33144 
Tel: (305) 388-3000 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Center on Nonprofit Effectiveness (C-One) 
3250 SW Third Ave., Miami , FL  33129 
Tel: (305) 646 7215 

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

Hosanna Community Foundation  
2171 NW 56th St., Miami, Fl 33142 
2020  NW 62nd St., Miami, Fl 33147 
Tel: (305) 610-4164  

CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

H&R Block Low Cost Partnership Sites/Sitios con bajos 
costos auspiciados por H&R Block 

Hours of Operation Vary 
Horas de Operación Varían 

1527 SW 8th St., Miami, FL 33135, Tel: (305)  631-9018  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

1148 SW 67th Ave., Miami, FL 33144, Tel: (305) 265-8961  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

178 Giralda Ave., Coral Gables, FL 33134, Tel: (305) 444-6676  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

1625 NW 107th Ave., Miami, FL 33172,  
(Sears Int. Mall) Tel: (305) 470-7858 

 CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

2080 NW 107th Ave., Doral, FL 33172, Tel: (305) 718-3991  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

3655 SW 22nd St., Coral Gables, FL 33145, Tel: (305) 460-3443  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

8317 West Flagler St., Miami, FL 33144, Tel: (305) 265-7842  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

100 Miracle Mile, Suite #104, Coral Gables, FL 33134, Tel: (305) 774-6822  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

535 NW 42nd Ave., Miami, FL 33126, Tel: (305) 631-1638  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

102 West Flagler St., 2nd Floor, Miami, FL 33130, Tel: (305) 372-9449  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

2699 Biscayne Blvd., Suite 4, Miami, FL 33137, Tel: ( 305) 573-1237  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

6120 NW 7th Ave., Miami, FL 33127, Tel: (305) 758-1828  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

9013-15 Biscayne Blvd., Miami, FL 33138, Tel: (305) 754-1463  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

http://go.mappoint.net/hrblock/(czvpiu3u0opj2jf452uiaqaq)/OfficeDetail.aspx?&brand=main&LL=en-US&PartnerID=&footer=&taxplanner=&footerId=&width=&tpage=&CouponID=&tax_id=8465&isSciVantage=&DML=&LOC=25.7899%3a-80.368723&CT=25.7899%3a-80.368723%3a1%3a1&IC=25.7899%3a-80.368723%3a1%3a&BID=690452&GAD1=1625+NW+107TH+AVE&GAD2=&GAD3=MIAMI%2c+FL%2c+33172&GCITY=MIAMI&GSTATE=FL&GZIP=33172&GAD4=USA&DSN=MapPoint.NA&phone=305-470-7858&ISS=1&ISW=0&ISC=0&ISA=0&ISK=0&GAD2_O=&GCITY_O=&GSTATE_O=&GZIP_O=33172&GAD3_O=33172&ML_NM=S


7140 Bird Road,, Miami, FL 33155, Tel: (305) 668-6381  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

285 NE 79th St., Miami, FL 33138, Tel: (305) 762-4011  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

9416 NE 2nd Ave., Miami Shores, FL 33138  Tel:  (305) 759-8895  CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

915 SW 27th Ave., Miami, Fl 33135  Tel: (305) 642-1169 CALL FOR APPOINTMENT 
 LLAME POR LA CITA 

 

 
Tax Preparation – Documents You Will Need  

Declaración De Impuestos – Documentos Que Necesitará 
 
English 

 Valid picture I.D. 
 Prior year’s tax return  
 W-2’s for you, your spouse, and your children 
 Information about any other income forms, such as: 

o Income from 1099s (example: self-employment) 
o Income from unemployment  
o Income from interest, pension, retirement, annuity, and rental property 

 
 Correct birth names and Social Security numbers or ITIN Cards for you, your spouse and 

children 
 Information about child care, if you used it Name, phone number, and address of child 

care facility 
 Amount paid during the year for child care  
 Federal taxpayer identification number or Social Security number of facility or individual 
 Whether or not your employer pays part of the child care 
 Your bank account routing number and account number – only applicable if you desire 

direct deposit 
 Education Credit – please bring 1098T or 1098E, amount paid for qualified expenses. 

 
Español 

 Tarjeta de identificación con foto  
 Declaración de ingresos del año pasado 
 Forma W-2 para usted, su pareja, y su hijo(s) de sus respectivos empleadores 
 Información sobre otras formas de ingresos si existen, tales como: 

o Ingresos de 1099s (ejemplo: empleados autónomos) 
o Ingresos recibidos dados a compensación por desempleo 
o Ingresos de intereses de cuentas bancarias, pensiones, retiros, y propiedades 

rentadas 
 

 Nombres propios, tambien números de seguro social o tarjetas de ITIN (Número de 
Identificación Personal del Contribuyente) para usted, su pareja y su hijo(s) 

 Información sobre el cuidado de su hijo(s), si utilizó este servicio  
 Nombre, teléfono, y dirección del centro de cuidado de su hijo(s) 
 Cifra total pagada durante el año entero para el cuidado de su hijo(s) 
 Número de identificación del negocio or número de seguro social para el local/la persona 

que le cuida su hijo(s) 
 Información sobre si su empleador paga parte del cuidado de su hijo(s) 
 Número de su cuenta bancaria – solo aplica si le interesa el depósito directo de su 

reembolso a esta cuenta 
Crédito de Educación – favor traer el formulario 1098T or 1098E, notando los totales pagados 

por gastos educacionales

http://www.irs.gov/espanol/article/0,,id=98974,00.html
http://www.irs.gov/espanol/article/0,,id=98974,00.html
http://www.irs.gov/espanol/article/0,,id=98974,00.html


Tax Preparation – Documents You Will Need  
Deklarasyon Taks – Dokiman ou pral Bezwen  

 
Kyeyòl 

 Pyès didantite valab 
 Deklarasyon taks pou lane anvan an 
 W-2 pou ou menm, ak pou moun ou marye a, ak pou pitit ou 
 Enfòmasyon sou lòt lajan ou touche, tankou: 

o lajan ou touche ki ekri nan 1099 (tankou: travay ou fè poukont ou) 
o konpansasyon pou chomè 
o lajan enterè, pansyon, retrèt, rant, ak kay ou lwe moun 

 
 Verifiè non tout bon ak bon nimewo Sekirite Sosyal ki nan kat ITIN ou menm, ak moun ou 

marye a, ak pitit ou 
 Enfòmasyon si gen yon kote ou te bay okipe pitit ou 
 Non, nimewo telefòn, ak adrès kote yo okipe pitit ou 
 Kantite lajan ou peye pandan lane a pou bay okipe pitit ou 
 Nimewo idantifikasyon pou taks federal, oswa nimewo Sekirite Sosyal kote a oubyen 

moun lan 
 Si kote ou travay la peye moso nan lajan pou bay okipe pitit ou, kit li pa peye  
 Nimewo acheminnman labank ou, ak nimewo kont labank ou – sèlman si ou vle yo 

depoze salè w dirèk nan labank  Kredi pou Edikasyon – tanpri pote 1098T oswa 1098E, 
pou montre depans ki kalifye yo 
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